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By Molly Nance, Director of Strategic Planning and Marketing, 
Madonna Rehabilitation Hospital

Madonna Rehabilitation Hospital in Lincoln, 
Neb., works closely with acute care hospitals across 

Nebraska and throughout the Midwest. 
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This year was a Golden Year 
in many ways for Madonna 
Rehabilitation Hospital. The 
hospital celebrated its 50th year of 
providing hope and healing to tens 
of thousands of people by launching 
the largest capital campaign in its 
history and accelerating Madonna’s 
leadership in rehabilitation 
excellence through facility 
renovations, clinical innovations 
and “smart hospital” technology 
enhancements. 

Madonna is investing $12 
million in renovations to immerse 
patients, families, visitors and staff 
in the rehabilitation experience. 
Far more than a fresh coat of paint, 
the renovations throughout the first 
floor and expansion of Independence 
Square will create an open and 

welcoming environment with 
community spaces where patients 
can practice activities of daily living. 
Patient rooms are being remodeled 
with new colors, furniture and flat 
screen TVs. All rooms will have WiFi 
to connect patients with friends and 
family, as well as provide access to 
a variety of educational resources. 
A recently expanded pediatric 
unit offers six private rooms, each 
decorated in age- and gender-
appropriate themes.

“Smart hospital” technology 
will be integrated into room 
redesign and the rehabilitation 
environment. Madonna is enhancing 
communication technology so 
that patient information is readily 
available at the point-of-care, helping 
clinicians access individual patient 

care routines and determine the best 
therapies for achieving the most 
positive outcomes. New portable 
communication devices will allow 
patients to communicate with 
nurses and other members of their 
care team. All of these technology 
advancements will help improve 
patient care and safety so that 
patients get the right care at the right 
time.

Clinical innovations will deliver 
cutting-edge patient care. A new 
driving simulator has been added 
that can assess and then help 
patients improve their driving skills, 
as well as learn to use adaptive 
driving equipment. In 2009, the 
hospital will be adding cutting-edge 
vision program equipment to offer 
patients the greatest chance for full 

MADONNA REHABILITATION HOSPITAL 
CELEBRATES 50 YEARS 

OF HOPE AND HEALINg



restoration of visual fields 
following a stroke. Madonna 
will also acquire a new 
robotic bodyweight supported 
treadmill, which will help in 
strengthening the muscles, 
coordination and balance 
needed for walking.

These new renovations 
and advancements are very 
exciting, but they are just a 
small part of what “makes” 
medical rehabilitation. At 
Madonna, patients become 
part of a broader family—a 
family that includes an 
interdisciplinary team of 
nurses, therapists, physicians 
and others who share in their 
journey. A patient’s milestones 
and goals achieved are just as 
thrilling to the caregivers as 
they are to the patient and his 
or her family.

All of Madonna’s programs 
offer: 

An intensive therapy •	
program seven days a 
week

Programs with less intensive •	
therapy, depending on the 
needs of the patient
24-hour rehabilitation •	
nursing and physician 
supervision
A continuum of inpatient •	
and outpatient programs 
to provide services in your 
home or in Madonna’s day 
treatment program

Madonna has developed 
and supports six nationally 
recognized rehabilitation 
programs. All have received 
the highest possible level 
of accreditation from the 
Commission on Accreditation 
of Rehabilitation Facilities 
(CARF):
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continued on next pagePart of the commons area near the Madonna cafeteria has been remodeled into an attractive, 50’s-style diner.

Madonna offers the only CARF-accredited Pediatric Family-Centered Rehabilitation Program in Nebraska. 
CARF accreditation ensures that the facility pursues a service approach based on continuous quality improve-
ment and is accountable for its performance through outcomes evidence and the satisfaction of the persons 
served.



Comprehensive Integrated •	
Inpatient Rehabilitation Program 
(three levels)
Brain Injury Rehabilitation •	
Program
Spinal Cord System of Care•	
Stroke Specialty Program•	
Pediatric Family-Centered •	
Rehabilitation Program
Outpatient Medical •	
Rehabilitation Program

The difference between a 
specialized rehabilitation hospital 
like Madonna and any other kind of 
therapy program is the focus on “real 
life” skills. Exercise and treatment 
are important, but at Madonna, 
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Dr. Mark Carlson regains strength and mobility using the Bioness 
electrical stimulation device in his post-stroke rehabilitation.

continued from the previous page

Madonna’s Institute for Rehabilitation Science 
and Engineering conducts applied research to help 
improve rehabilitation care and outcomes, serving 
as a catalyst for changes in thought and practice at 
the national and international levels.



the process of relearning work 
skills, cooking, driving, writing 
or handling finances means the 
patient will have what it takes to 
get back to his or her life again. 
It’s that environment of hope—
where ordinary desires become 
extraordinary realizations.

Experienced staff and state-of-
the art equipment allow Madonna 
programs to be progressive and 
innovative. Spacious treatment 
areas, many private rooms with 
roll-in showers, and lounges for 
family gatherings all contribute 
to a comfortable rehabilitation 
experience.

Plans take shape early to make 
a smooth transition from the 
hospital to home. More than 80 
percent of Madonna patients who 
complete their program return to 
their previous living situation. A 
patient’s progress is monitored 
throughout the rehabilitation 
process. By comparing scores 
of similar patient groups, it is 
possible to estimate how much 
care and time are needed to reach 
each person’s specific goals. 

The value of 
Madonna’s experienced 
and highly specialized 
staff, who treat thousands 
of patients every year, 
means that each therapist 
can offer the latest 
techniques and methods 
to produce the best 
results for every patient.

For some, hope comes 
from a place deep within. 
Others are motivated 
or inspired from an 
outside source. For 
many, hope is nurtured 
and cultivated — and 
that’s the Madonna 
Rehabilitation Hospital 
experience.

Learn more about 
Madonna’s innovative 
rehabilitation programs 
and discover how you can 
be a part of the “Driving 
Rehabilitation Forward” 
campaign at www.
Madonna.org. HN
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Madonna’s rehabilitation areas include Independence Square, a 
simulated community and home environment where people can 
practice their daily living skills in a safe yet realistic setting.

John Andrews shares a hug as he walks out from 
his inpatient stay in Madonna’s accredited spinal 
cord injury program.

be
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In September, 
history was made at 
Regional West Health 
Services in Scottsbluff. 
The health system 
launched a new way 
of doing business, 
called physician 
hospital integration, 
making them one of 
the first in Nebraska 
to undergo such a 
transformation.  

“The business 
model brought 
together what had 
been multiple medical 
organizations with different goals 
into one umbrella organization with a 
common vision for the local medical 
community,” says Stuart Fulks, vice 
president of strategic planning and 
marketing. The new model creates 
a physician-led, physician-governed 
medical organization designed to 

improve quality, promote growth, 
expand outreach and focus on 
recruitment, he said. 

“The initiative is an important 
step in positioning the local medical 
community to best serve area 
residents in the future,” says Todd 
Sorensen, M.D., Regional West 

president and chief executive 
officer. “In short, physician 
hospital integration helps align 
the growth goals of the hospital 
and physicians so that we can 
sustain ourselves as a regional 
referral center long-term, 
strengthen health care services 
and grow together as a medical 
community.”

The physician hospital 
integration model follows the 
best practice business structures 
of such renowned health care 
organizations as The Billings 

Clinic in Montana and 
the Mayo Clinic in 
Minnesota.

In all, 11 physician 
clinic practices, 
48 physicians, 18 
midlevels, and 280 
employees joined 
Regional West 
Physicians Clinic, 
a newly-created 
subsidiary of Regional 
West Health Services, 
through the physician 
hospital integration 
process. Medical 
specialty areas include 
neurosurgery, family 
practice, obstetrics 
and gynecology, 
urology, neurology, 

physical and rehabilitative medicine, 
psychiatry, orthopedics, general 
surgery and emergency medicine. 

“While not all medical groups 
participated in the integration 
process, we did manage to sign 
about two-thirds of the local resident 
medical community,” says Fulks. 

Regional West Makes HistoRy WitH 
PHysician HosPital integRation 

Regional West Health 
Services in Scottsbluff, Neb.

By Fiona Libsack, Community Relations Manager, Regional West Health Services

Stuart Fulks, Vice President of Strategic 
Planning and Marketing

Todd Sorensen, M.D., Regional West 
President and CEO



“We think that’s a win for a 
project that is still in its infancy 
stages.” The health care providers 
who chose not to be a part of 
the business model continue to 
be full-fledged members of the 
Regional West Medical Center 
staff, with all of the privileges 
afforded to them by the medical 
staff bylaws.

The Regional West physician 
hospital integration objectives 
call for an increase of 25 new 
physicians in the next five years. 
The specialties needed to realize 
the benefits of physician hospital 
integration include emergency 
medicine, neurology, orthopedics, 
pediatrics, psychiatry, psychology 
and hospitalists.

“In order to meet these goals, 
the Regional West physician 
recruitment team has been 
working in overdrive,” says Fulks.

Their efforts are paying off. 
This month, Regional West 
announced the addition of three 
new physicians to the medical 
community: an orthopedic surgeon, 
an OB/GYN and a hospitalist. 

“We are optimistic that we have 
another strong orthopedic surgeon 
candidate and are well into the 
process of recruiting a pediatrician 
and a neurologist,” says Fulks. 
Regional West has 18 other active 
physician candidates who are in 
various stages of the recruiting 
process.

“Physician recruitment is 
critical to the success of physician 
hospital integration at Regional 
West,” says Fulks. “We must have 
adequate growth in the medical 
staff to accommodate our growth 
as a regional referral center and 
improve our outreach ability.” 

“Physician Hospital Integration 
is a giant step forward for Regional 
West Health Services,” says Dr. 
Sorensen. “It is one of the most 
historic actions ever taken in our 
local health care services and will 
greatly benefit western Nebraska 
and eastern Wyoming in terms of 
access to quality health care and 
current technology at Regional 
West now and in the future.” HN

9

Regional West Medical Center lobby
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Election 2008: A look at the 
Federal Elections

By Bruce Rieker, Vice President, Advocacy

The 2008 election was one of 
historic proportion: our nation elected 
its first black president, Democratic 
Senator Barack Obama from Illinois.  
When he is sworn in on January 
20, 2009, Mr. Obama will become 
the United States’ second youngest 
president in history; only John F. 
Kennedy was younger.

President-elect Obama defeated 
Republican Senator John McCain from 
Arizona to become our nation’s 44th 
president, receiving 52 percent of the 
popular vote and 349 of 538 electoral 
votes.  Throughout our country’s 
history, 16 individuals who served in 
the United States Senate have been 
elected president, but only three were 
incumbent senators when elected 
to the presidency—Warren Harding 
(1920), John F. Kennedy (1960) and 
Barack Obama (2008).

In Nebraska, there were four 
contested races to decide who 
would represent Nebraska in the 
United States Senate and House of 
Representatives. Former Secretary 
of Agriculture and former Governor 
of Nebraska Mike Johanns defeated 
Democrat Scott Kleeb for the United 
States Senate seat, vacated by two-
term Republican Senator Chuck 
Hagel.

In the races for the United 
States House of Representatives, 
all three of Nebraska’s incumbent 
Republican congressmen were 
re-elected.  Two-term incumbent 
First District Representative Jeff 
Fortenberry from Lincoln received 
70.5 percent of the vote to defeat 
Max Yashirin.  Five-term incumbent 
Second District Representative Lee 
Terry from Omaha received 52.5 

percent of the vote to defeat Jim Esch.  
First-term incumbent Third District 
Representative Adrian Smith from 
Gering received 76.7 percent of the 
vote to defeat Jay Stoddard.

With a few close races yet to be 
decided in the United States Senate 
and House of Representatives, 
the majority in The White House 
and both houses of Congress is 
now controlled by Democratic 
policymakers. In the Senate, 
Democrats picked up at least six seats 
and now, at a minimum, will control 
57 of the 100 Senate seats.  In the 
House of Representatives, Democrats 
made substantial gains, with a 
minimum of 12 Republican incumbent 
congressmen defeated.  

Consequently, the Democrats will 
occupy no less than 254 of the 435 
House seats when Congress convenes 
in January. The Democrats came very 
close to securing super majorities in 
the House and the Senate. It takes 
60 votes in the Senate and 261 in the 
House of Representatives to have that 
status.  To have a veto-proof majority 
requires two-thirds of each body: 67 
votes in the Senate and 290 votes in 
the House of Representatives.

State-level election outcome

Nebraskans elected 16 new 
senators. At the time that this article 
was written, one race was yet to 
be determined. The newly elected 
senators are:

Scott Price (Bellevue), Retired •	
Air Force
Heath Mello (Omaha), Metro •	
Community Foundation 
Coordinator

Jeremy Nordquist (Omaha), •	
Legislative Aide for Senator John 
Synowiecki
Brenda Council (Omaha), •	
Attorney
Tanya Cook (Omaha), President, •	
City Girl Communications
Charlie Janssen (Fremont), •	
Owner of RDG Medical
Robert Giese (South Sioux City), •	
Produce Manager and Mayor
Ken Harr (Malcom), Owner of •	
Compliance at a Glance
Kathy Campbell (Lincoln), Vice •	
President of Cedars Home for 
Children
Colby Coash (Lincoln), Director •	
of Developmental Services of 
Nebraska 
Dennis Utter (Kenesaw), Retired •	
Bank CEO
Mike Gloor (Grand Island), •	
Former CEO of Saint Francis 
Medical Center
Galen Hadley (Kearney), Retired •	
Dean of University of Nebraska 
Kearney College of Business
Beau McCoy (Omaha), Sales •	
Manager with Husker Siding and 
Windows
Kate Sullivan (Cedar Rapids), •	
Banker and Business Owner
Ken Schilz, Co-owner and Feed •	
Yard Manager at McGinley 
Schilz Feed Yard

Ten incumbents were re-elected:

Lavon Heidemann (Elk Creek), •	
Farmer
Gwen Howard (Omaha), Retired •	
Social Worker
Scott Lautenbaugh (Omaha), •	
Attorney
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Mike Flood (Norfolk), Radio •	
Station Owner and Attorney
Chris Langemeier (Schuyler), •	
Real Estate Broker
Tony Fulton (Lincoln), CEO of •	
Guardian Angels Homecare
Rich Pahls (Omaha), Retired •	
School Administrator
Deb Fischer (Valentine), •	
Rancher
Abbie Cornett (Bellevue), •	
Retired Police Officer
LeRoy Louden (Ellsworth), •	
Rancher

The remaining 23 members of the 
Legislature are:

Dave Pankonin (Louisville), •	
Owner and President of 
Pankonin’s Inc.
Pete Pirsch (Omaha), Attorney•	
John Nelson (Omaha), •	
Attorney
Tom White (Omaha), Attorney•	
Mike Friend (Omaha), Writer/•	
Editor for First National Bank
Steve Lathrop (Omaha), •	
Attorney
Tim Gay (Papillion), •	
Investment Advisor
Kent Rogert (Tekamah), •	
Agribusiness Consultant
Brad Ashford (Omaha), •	
Attorney/Business Owner
Arnie Stuthman (Platte •	
Center), Farmer/Feeder
Greg Adams (York), Retired •	
Teacher
Amanda McGill (Lincoln), •	
Advertising Account Executive
Bill Avery (Lincoln), UNL •	
Professor Emeritus 
Norm Wallman (Cortland), •	
Agribusiness
Russ Karpisek (Wilber), •	
Karpisek’s Meat Market
Annette Dubas (Fullerton), •	
Farmer/Rancher
John Wightman (Lexington), •	
Attorney
Tom Carlson (Holdrege), •	

Insurance/Financial Advisor
M.L. “Cap” Dierks (Ewing), •	
Rancher/Retired Veterinarian
Tom Hansen (North Platte), •	
Rancher
Mark Christensen (Imperial), •	
Commodities Broker
Danielle Nantkes (Lincoln), •	
Attorney
John Harms (Scottsbluff), •	
Retired/Former President of 
Western Nebraska Community 
College

The 2008 legislative elections 
completed the change sought by 
Nebraskans when they voted in term 
limits. Term limits has brought forth 
new people with new talent and new 
ideas.  

Term limits have also made a 
dramatic change in the institutional 
knowledge base of Nebraska’s 
Unicameral. When the Legislature 
convenes in 2009, more than 75 
percent of Nebraska’s senators will 
have less than two years of legislative 
experience.  In fact, the average time 
served for all 49 members of the 
Unicameral will be slightly less than 
2.3 years.

Now, more than ever, it is 
incumbent upon all Nebraskans to do 
what they can to be reliable sources 
of information for our state’s “citizen 
legislature” as our senators shape 
policy that will affect us for years to 
come.    HN
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Helping our health care clients feel better 



A Blueprint for Change: 
President-elect Obama’s Plan for Health Care Reform

By Cora Micek, Advocacy Coordinator

Over the course of 23 months, many 
Americans have become familiar with the 
name Barack Obama. Newspapers and 
television programs have created a 24-hour 
election broadcast, fi lling the homes of 
millions across this nation. However, even 
with the constant stream of media coverage, 
many Americans do not know the specifi cs of 
President-elect Obama’s plan for addressing 
the health care crisis in the United States.  

Throughout his campaign, President-
elect Obama has promised broad changes 
to the United States health care system. 
Health care reform, which was ranked as 
the third-largest concern for voters this year 
after the economy and the war in Iraq, has 
created an important debate on the rising 

cost in health care delivery, the increasing 
numbers of uninsured/undersinsured, and 
the implications of a health care workforce 
shortage. 

Grounded in the belief that access to 
quality health care is a right for all citizens, 
President-elect Obama has created a 
comprehensive plan that would focus on 
providing “Quality, Affordable and Portable 
Health Coverage For All.” Several important 
components of his plan include:

Increasing Medicaid and the State •	
Children’s Health Insurance Program 
(SCHIP) eligibility to reduce the 
number of uninsured and ensuring 
stronger, fairer reimbursement 
structures for providers;

Mandating that families cover all •	
children either through a private plan 
or public plan;
Creating a National Health Insurance •	
Exchange, a government-run 
organization that would sell health 
insurance coverage directly to those 
who are not covered by an employer 
or public plan;
Taxing large fi rms that do not •	
provide health insurance to their 
employees;
Creating a voluntary tax for small •	
businesses to offset the cost of health 
insurance premiums by 50 percent; 
Ensuring the development of a health •	
care workforce pipeline;
Requiring insurance companies to •	
provide coverage to all Americans, 
regardless of pre-existing conditions; 
and
Moving to a more technologically •	
advanced health care system, such 
as implementing electronic health 
care records that reduce costs and 
improve quality.

Ultimately, the goal of this plan would 
be to provide basic and affordable health 
insurance to all citizens through a variety of 
private and government-funded programs.

Although Obama’s health care reform 
plan would dramatically decrease the 
number of uninsured and is designed to 
save the typical family $2,500 every year, 
his proposal comes with a hefty price tag 
of $50-65 billion per year. Expenditures of 
that magnitude, coupled with the current 
economic crises that included a $700 billion 
bailout to the fi nancial industry and our 
nation’s unprecedented $455 billion defi cit, 
will make plans such as this diffi cult to 
pass. Even though current polls show that 
more than 80 percent of Americans want 
health care reform, the price tag for such an 
endeavor will certainly be an obstacle that 
President-elect Obama must work diligently 
to overcome. HN
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Hands-On Help With 
Health Care Finance

Experienced with using both revenue and 
general obligation bonds, D.A. Davidson  & Co. 
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Caring Counts
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We support your mission with practical underwriting, results-
oriented risk management and expert claims defense. Call 
800/279-8331 or visit www.ProAssurance.com to find out 
how we can work together to care for your community.

W

Professional Liability Insurance & Risk Management Services • Rated A– (Excellent) by A.M. Best 

Treated Fairly
PROASSURANCE®

Professional Liability Insurance & Risk Management Services for Hospitals & Clinics

www.teamtsp.com

PLANNING DESIGN CONSTRUCTION



14

nha
More than 800 hospital staff, allied 

health care members and supporters 
enjoyed the elegant surroundings of 
the Cornhusker Marriott Hotel for the 
NHA 2008 Annual Convention held 
October 29-31 in Lincoln. In sync with 
this year’s theme, “The Art of Healing,” 
attendees took a closer look at the facets 
of the health care field that can improve 
patient care and help create a healing 
physiology.

The NHA educational programs 
focused on the topics of leadership, 
health care trends, patient care and 
enhancing workplace relationships. 
National speakers included Dr. Bertice 
Berry; M. Tray Dunaway, M.D.; Michael 
Leonard, M.D.; Greg Paris; V.J. Smith; 
Richard Umbdenstock and Thomas 
Westbrook, Ph.D. 

On Thursday, October 30, the 
convention featured the NHA Annual 

Membership Business Meeting, where 
new board members were elected and 
former board members were recognized 
and thanked for their efforts. Following 
the membership meeting, participants 
enjoyed the trade show with more than 
85 businesses that shared information 
and demonstrated their products 
and services. A sponsors’ networking 
reception capped off the event, enticing 
participants and vendors to enjoy each 

by Kelley porter, director of Communications

NHA 2008 Annual Convention Draws Many 
Health Care Professionals

Accepting the Quest for Excellence Award for Children’s Hospital: (l to r) 
Andrew Macfadyen, M.D.; Laura J. Redoutey, FACHE, NHA President; 
Sheila Mee; Sue Bace; Cheryl Darnall; and Erin Pike.

Catherine Webber, of Franklin County 
Memorial Hospital in Franklin, receives the 
NHA’s Meritorious Service Award.

Ron Cork, CEO of Avera St. 
Anthony’s Hospital in O’Neill, accepts 
the NHA’s Excellence in Service Award.

NHA President Laura J. Redoutey, FACHE, presents Kara 
Fischer, trustee of Valley County Health System in Ord, with the 
Trustee of the Year Award.

Cal Hiner, CEO of Tri-County Hospital in 
Lexington, accepts the NHA’s Meritorious 
Service Award.

Michael Kearney, president and CEO 
of Mary Lanning Memorial Hospital in 
Hastings, expresses gratitude as he accepts 
the Meritorious Service Award.



15

other’s company while sampling a variety 
of delicious appetizers and beverages and 
listening to the upbeat jazz of the Mac 
McCune Trio.

On the last day of the convention, 
guests gathered to honor Nebraska 
hospitals’ most caring individuals at the 
Caring Kind Luncheon, with the help of 
V.J. Smith, who presented “The Richest 
Man in Town.” A total of 68 health care 
professionals were recognized for their 
efforts in improving patient care.

During this luncheon, Ron 
Cork, president and CEO of Avera 

St. Anthony’s Hospital in O’Neill, 
received the Excellence in Service 
award, a commendation of his mission, 
vision and leadership of health care 
delivery in Nebraska. The Trustee of 
the Year recipient was Kara Fisher 
from Valley County Health System in 
Ord. Children’s Hospital and Thayer 
County Health Services were presented 
with their Quest for Excellence awards, 
and the Class V graduates of the 
NHA Leadership Institute were also 
recognized. The 2008 Meritorious Service 
award winners included: Calvin Hiner, 

administrator of Tri-County Hospital 
in Lexington; Catherine Webber of 
Franklin County Memorial Hospital 
in Franklin; and Michael Kearney, 
president and CEO of Mary Lanning 
Memorial Hospital in Hastings.

The NHA Annual Convention was 
made possible by the generous support 
of many sponsors, including the Premier 
Sponsor LaMair-Mulock-Condon Co.

For a complete list of sponsors and 
detailed program information, please see 
the NHA Web site at www.nhanet.org/
events/convention/2008/index.htm. HN

Accepting the Quest for Excellence Award for Thayer County Health Services include: (l to r) Tim Sullivan, 
M.D.; Michael Pracheil, CFO; Dan Engle, IT director; Joyce Beck, CEO; Laura J. Redoutey, FACHE, NHA 
president; Sue Moore, director of nursing; Jenny Bergstrom, Nurse Informatics; and Michelle Kuhlmann, 
director of medical records.

V.J. Smith shared his story about love and 
respect—and a man called Marty—during 
Friday’s Caring Kind luncheon. Convention Trade Show

A total of 30 NHA Leadership Institute Class V graduates were recognized during Friday’s award ceremony.



Two Nebraska Hospitals Recognized 
for Award-winning Quality Programs

By Monica Seeland, RHIA, Vice President, Quality Initiatives
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Children’s Hospital in Omaha, 
Neb., and Thayer County Health 
Services in Hebron, Neb., have been 
recognized as the recipients of the 
2008 Quest for Excellence Award.

The Quest for Excellence Award 
is a joint initiative of the Nebraska 
Hospital Association, CIMRO of 
Nebraska, the Nebraska Department 
of Health and Human Services 
and the Nebraska Association for 

Healthcare Quality, Risk and Safety.  
The award showcases exemplary 
and reproducible models of patient 
care to the rest of the health care 
community.  The award winners 
were recognized at the Nebraska 
Hospital Association 2008 Annual 
Convention on October 31, 2008, in 
Lincoln.

In addition to the honor and 

prestige bestowed by the award, 
the recipients also receive a $1,000 
cash award to be used in furthering 
hospital quality improvement 
programs. This was the fifth year for 
the award, designed to recognize and 
reward hospitals for their quality 
improvement achievements.

“Quest for Excellence is just 
one way that Nebraska’s hospitals 
demonstrate an ongoing commitment 

to delivering quality health care 
services and providing Nebraskans 
the best care possible,” states 
NHA president, Laura J. Redoutey, 
FACHE. “I applaud Children’s 
Hospital and Thayer County Health 
Services for their commendable 
quality initiatives.” 

Children’s Hospital was 
recognized for their outstanding 

project, “Hand in Hand Program: 
A Palliative Care Solution for 
patients of Children’s Hospital.” 
This program addresses the physical, 
emotional, social and spiritual needs 
of children with life-limiting or life-
threatening illnesses as well as their 
families. Utilizing a multidisciplinary 
experienced team, it seeks to prevent 
and relieve distress and support the 
best possible quality of life for the 

patients and families. The Hand In 
Hand Program is the first pediatric 
palliative care model in Nebraska 
and can be reproduced throughout 
the state. 

In their quest to improve the 
flow of medical information along 
the continuum of care, Thayer 
County Health Services focused 
on developing and implementing a 

Thayer County Health Services, HebronChildren’s Hospital, Omaha



sustainable interoperable system. 
By creating an electronic network 
between health care providers 
and their partners, decisions 
can be made based upon current 
patient data and information. This 
network has lead to an increase 
in patient safety by reducing the 
number of medication errors and 
near misses, improving medication 
reconciliation through electronic 
prescribing, and increasing 
efficiency of patient diagnosis and 
treatment.

As winners of the Quest for 
Excellence Award, these two 
Nebraska hospitals have exhibited 
outstanding dedication to patient 
safety and health care quality. 
Their projects have proven results 
and can be implemented by other 
hospitals and health care facilities.

For more information about 
health care quality leadership, 
please visit the Nebraska Hospital 
Association Web site at www.
nhanet.org. HN

17

13808 F Street | Omaha, NE 68137 | PH: (402) 334-5000 | www.cassling.com

FIELD SERVICE SUPPORTFIELD SERVICE SUPPORTFIELD SERVICE SUPPORTFIELD SERVICE SUPPORT

PROFESSIONAL SERVICESPROFESSIONAL SERVICESPROFESSIONAL SERVICESPROFESSIONAL SERVICES

SUPPORT TEAMSUPPORT TEAM
24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER

APPLICATION SUPPORTAPPLICATION SUPPORTAPPLICATION SUPPORTAPPLICATION SUPPORT
DIVERSE PRODUCT PORTFOLIODIVERSE PRODUCT PORTFOLIODIVERSE PRODUCT PORTFOLIODIVERSE PRODUCT PORTFOLIO

PROFESSIONAL SERVICESPROFESSIONAL SERVICESPROFESSIONAL SERVICESPROFESSIONAL SERVICESPROFESSIONAL SERVICESPROFESSIONAL SERVICESPROFESSIONAL SERVICES
APPLICATION SUPPORTAPPLICATION SUPPORTPROFESSIONAL SERVICESAPPLICATION SUPPORTAPPLICATION SUPPORT

DIVERSE PRODUCT PORTFOLIODIVERSE PRODUCT PORTFOLIOPROFESSIONAL SERVICESPROFESSIONAL SERVICESDIVERSE PRODUCT PORTFOLIOPROFESSIONAL SERVICESPROFESSIONAL SERVICES
DIVERSE PRODUCT PORTFOLIODIVERSE PRODUCT PORTFOLIODIVERSE PRODUCT PORTFOLIODIVERSE PRODUCT PORTFOLIODIVERSE PRODUCT PORTFOLIO

SUPPORT TEAMSUPPORT TEAMSUPPORT TEAMSUPPORT TEAMSUPPORT TEAMSUPPORT TEAMSUPPORT TEAM
24-HOUR CALL CENTER24-HOUR CALL CENTER

SUPPORT TEAM
24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER24-HOUR CALL CENTER

FIELD SERVICE SUPPORTFIELD SERVICE SUPPORTFIELD SERVICE SUPPORTFIELD SERVICE SUPPORTFIELD SERVICE SUPPORTFIELD SERVICE SUPPORTFIELD SERVICE SUPPORT

APPLICATION SUPPORTAPPLICATION SUPPORTAPPLICATION SUPPORTAPPLICATION SUPPORTAPPLICATION SUPPORTAPPLICATION SUPPORTAPPLICATION SUPPORT
13808 F Street 13808 F Street || Omaha, NE 68137  Omaha, NE 68137 || PH: (402) 334-5000  PH: (402) 334-5000 || www.cassling.com www.cassling.com

MARKETING SERVICESMARKETING SERVICESMARKETING SERVICESMARKETING SERVICESSUPPORT TEAMSUPPORT TEAMMARKETING SERVICESSUPPORT TEAMSUPPORT TEAMMARKETING SERVICESMARKETING SERVICESSUPPORT TEAMSUPPORT TEAMMARKETING SERVICESSUPPORT TEAMSUPPORT TEAMMARKETING SERVICESMARKETING SERVICES
MARKETING SERVICES

MARKETING SERVICESMARKETING SERVICESSUPPORT TEAMSUPPORT TEAMMARKETING SERVICESSUPPORT TEAMSUPPORT TEAMMARKETING SERVICESSUPPORT TEAMSUPPORT TEAMMARKETING SERVICESSUPPORT TEAMSUPPORT TEAM

Visit Cassling.com to learn more about Cassling’s total solution.

www.hdrinc.com

Visionary
Serving all of Greater 
Nebraska’s healthcare needs

Bellevue Medical Center
Bellevue, NE



18

The Nebraska Hospital Association 
is pleased to announce a new 
competency management system that 
will be available in 2009 through 
our affiliation with careLearning.
com. careSkills will allow hospitals to 
identify, assess and analyze the skills, 
knowledge, and abilities required 
to effectively perform and use this 
data to make informed decisions 
about their workforce. careSkills is 
populated with validated skills for 
most disciplines within a health care 
organization.  Individuals are assessed 

for applicable skills by themselves, a 
peer or manager and compared to the 
level of proficiency assigned by the 
organization. Education is tailored 
to address identified gaps in skill, 
knowledge and ability.

careSkills offers much more than 
clinical competency management:

Workforce Planning – Gain •	
an understanding of the real 
skills needed for success in 
your organization and provide 
an inventory of the skills, 

knowledge and abilities present 
now.
Employee Selection – Select •	
new employees who have 
already demonstrated the skills 
you need.
Strategic Learning – Create an •	
individual development plan 
based on a gap analysis. Link 
gaps to educational resources 
(courses, computer-based 
training, videos, etc.) that 
address the skill. Invest in 
learning resources that meet 

careSkills Competency Management 
System Available in 2009

By Jon Borton, MS, Senior Director of Education

Build on experience.

209 East 6th Street    Post Office Box 726    Kearney, NE 68848
Tel 308.234.1836    www.bdconstruction.com

In healthcare, more than any other type of building project, experience counts. 

Before you build, talk to the experts in healthcare construction. Talk to BD.
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the highest priority learning 
needs rather than relying on 
assumptions or guesswork.
Performance Management •	
– Increase employees’ 
engagement and willingness to 
perform, therefore enhancing 
workforce performance.
Career Development – Increase •	
retention and engagement by 
allowing employees to create 
career development plans.
Succession Planning – Find •	
high-potential replacements 

for key workers following 
retirement or during a 
disaster.

Some examples of tools available 
in careSkills:

Skills Assessment Grid – All •	
of the skills assigned to the 
individual are provided in 
one location. The evaluation 
is easy for the individual, 
peer or manager to record.
Individual Skills Inventory •	
Report – An individual’s 
level of proficiency for each 
skill.
Individual Skill Gap Report •	
– Use to determine the 
educational needs for the 
individual. Education is 
tailored to address gaps.
Top 20 Skills Gap by Role – •	

Determine which job role(s) 
need additional education.
Top 20 Skills Gap by •	
Department – Determine 
which department(s) need 
additional education. Collect 
this information over time 
to track the organizations 
progress closing skill gaps.
Drill-down by clicking on •	
the department to see which 

employee(s) need additional 
education.
Drill-down by clicking on the •	
employee to determine their 
educational needs.

careSkills will be available to NHA 
member hospitals in 2009. For more 
information, contact Jon Borton, 
senior director of education, at (402) 
742-8147 or jborton@nhanet.org. HN

careSkILLS WILL 
ALLOW HOSPITALS TO 
IDENTIFY, ASSESS AND 
ANALYzE THE SkILLS, 

kNOWLEDgE, AND 
ABILITIES REQuIRED TO 
EFFECTIVELY PERFORM 
AND uSE THIS DATA 
TO MAkE INFORMED 
DECISIONS ABOuT 
THEIR WORkFORCE.

Medical
Labels
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The Economic Contribution of 
Hospitals to Nebraska’s Communities

By David Burd, Senior Director of Finance

In fulfilling their missions, Nebraska’s 
hospitals have a long history of providing 
significant benefits to the communities 
they serve.  Most of us understand 
the critical role that hospitals play in 
maintaining a healthy community and 
providing high quality health care to 
patients in their time of need.  However, 
the contributions of Nebraska’s hospitals 
extend well beyond traditional health care.  
Hospitals are major contributors to their 
local and statewide economies and have a 
tremendous impact on their communities 
by the wide range of benefits that they 
provide. 

The connection between health care 
services and local economic development 
is often overlooked.  A strong health care 
system can attract growth in businesses 
and create jobs in the local area.  Hospitals 
are typically one of the largest employers 
in their communities.  Nebraska hospitals 
employ approximately 41,000 people and 
have annual expenditures of $4.2 billion.  
Hospital employees use their salaries to 
purchase goods and services that create 
income and jobs for other businesses.  The 
chart below illustrates the tremendous 

impact that hospitals have on the economy 
by creating additional jobs and economic 
output.  

In addition to providing traditional 
health care services and supporting their 
local economies, Nebraska hospitals offer 
an array of special programs and activities 
to help meet their community’s broader 
health and social needs.  Some of these 
community benefits include:

Charity care:•	  The number of 
uninsured individuals in Nebraska 
continues to grow.  One of the most 
significant community benefits 
provided by hospitals is charity care.  
Health care services are provided 
free of charge or on a discounted 
fee schedule to patients that meet 
predetermined financial criteria.
Unpaid costs of public programs: •	
Reimbursement for services provided 
to Medicare and Medicaid patients 
often falls below what it costs to 
provide the care.  Despite that fact, 
hospitals treat a high volume of 
Medicare and Medicaid patients.
Community health education •	
and outreach: Hospitals provide 
education to the community 
regarding healthy lifestyles, 
prevention and early detection 
of disease.  Community-wide 
health initiatives include exercise, 
smoking cessation, prenatal and 
infant care, nutrition, CPR, disaster 
preparedness, support groups and 
numerous other health-related 
subjects.

Medical education:•	  To meet the 
community’s needs, hospitals 
require an adequate number of 
highly-qualified health professionals 
to effectively and efficiently deliver 
services.  Because the demand for 
health care workers far exceeds the 
supply, hospitals provide assistance 
to train doctors, nurses and other 
health professionals.

Subsidized health services: •	 Examples 
of these specialized services include 
emergency and trauma care, 
neonatal intensive care, freestanding 
community clinics, hospice, 
behavioral health and other programs 
such as pain management services.  
These activities generate little or no 
income and most likely would not 
exist if they were not provided by the 
hospital. 
Research: •	 Medical research is essential 
to remaining on the cutting edge of 
health care advancement.  Studies 
to improve health care delivery, 
evaluation of innovative treatments, 
and staff-prepared research papers for 
professional journals are all initiatives 
in which hospitals are involved to 
help advance health care for patients.
Donations:•	  Hospitals donate services 
and funds that help further the 
mission and goals of community 
organizations, which helps improve 
the overall health status and quality of 
life in the community.

In fiscal year 2006, Nebraska hospitals 
provided nearly $697 million in community 
benefits.  However, the benefits that hospitals 
provide go well beyond numbers and are 
evident in the many lives that they touch.  
Behind each community benefit dollar is a 
person whose life is affected by a hospital’s 
commitment to excellence.

Hospitals provide an economic 
contribution to their communities and 
thestate by providing essential health care 
services and stimulating the demand for 
goods and services produced by local 
businesses.  It is important for policymakers 
and the public to recognize that Nebraska 
hospitals are instrumental to our economy 
and take steps to continue to invest in our 
state’s health care system. HN

Sources: 
AHA Trendwatch, April 2008
2007 NHA Community Benefits Report
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Surgical Management of Morbid Obesity 
The surgical management of weight loss may be  
something you want to consider when diet and 
exercise alone are not enough. Life can change 
dramatically when you can walk without getting 
winded, sit comfortably, or play with your 
children. More importantly, the medical problems 
that accompany obesity are often resolved. The 
benefits that lie ahead can help you make the  
right decision.

Get help, compassion and understanding, as well as 
answers to your questions, from Dr. Gary Anthone 
and Dr. Brad Winterstein, the most experienced 
bariatric surgeons in the region. Since 1992,  

Dr. Anthone has performed more than 2,000 
weight-loss related surgeries. And Methodist 
Hospital has been designated a Center of 
Excellence by the American Society for Metabolic 
and Bariatric Surgery. Trust Methodist for bariatric 
services that are second to none.

Free informational programs 
occur the second Thursday of 
each month.

For more information, 
call (402) 354-1321.

Take one step that will allow 
you to take many. 
From the region’s most experienced bariatric surgery experts. 

©2008 Methodist Health System

TM

®

www.bestcare.org/bariatric
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At the Nebraska Hospital Association (NHA) Annual Membership Business Meeting held Thursday, October 

30, at the Cornhusker Marriott Hotel, the members elected or re-elected the following individuals to designated 

boards, effective January 1, 2009:

NHA Board of Directors

Treasurer: Neil Hilton, Administrator, Brown County Hospital in Ainsworth, District 2

At-Large Director: Celine Mlady, CEO, Osmond General Hospital in Osmond, District 2

At-Large Director: Victor Witkowicz, CFO, Madonna Rehabilitation Hospital in Lincoln, District 5

Alternate Delegate to AHA RPB6: Glenn Fosdick, President and CEO, The Nebraska Medical Center in Omaha, 

District 1

NHA Research and Educational Foundation Board of Directors

Director: John W. Allen, President and CEO, Good Samaritan Health Systems in Kearney, District 4

Director: John Arch, Administrator, Boys Town National Research Hospital in Omaha, District 1

Director: Marty Fattig, CEO, Nemaha County Hospital in Auburn, District 5

Director: Tom Sommers, CEO, Beatrice Community Hospital and Health Center in Beatrice, District 5

NHA Services Inc. Board of Directors

Director: Jerrell Gerdes, CEO, Franklin County Memorial Hospital in Franklin, District 4

Director: Marianna Harris, Critical Care Administrator, Henderson Health Care Services in Henderson, District 5

Director: Mike Harvey, Administrator, Community Memorial Hospital in Syracuse, District 5

Director: Jeff Lingerfelt, CEO, Creighton Area Health Services in Creighton, District 2

Director: Paul Utemark, Administrator, Howard County Community Hospital in St. Paul, District 4

Bio-Electronics Board of Directors

President: Diane Newman, Administrator, Johnson County Hospital in Tecumseh, District 5

Director: Jack Green, Administrator, Antelope Memorial Hospital in Neligh, District 2

Director: Don Young, Director of Maintenance, Tri-County Hospital in Lexington, District 4

For a complete list of all 2009 board offi cers and directors, please visit the NHA Web site at www.nhanet.org.

N H A  M E M B E R S  E L E C T 
N E W  D I R E C T O R S  T O  B O A R D S
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