JEFFERSON COMMUNITY HEALTH CENTER
2200 H Street
Fairbury, NE 68352

CUSTOMER SERVICE STANDARDS OF
EXCELLENCE

L etter of Intent

[ , have read and understand the Customer
Service Standards of Excellence. | understand that abiding by these standards will
be a condition of my employment at Jefferson Community Health Center.

Asamember of the Jefferson Community Health Center staff, | commit to
being a team player. | accept the responsibility, as an employee of JCHC, to
daily provide the highest quality of service with the utmost care, compassion,
integrity, respect and excellence.

| understand that by signing this agreement, | am stating that | will abide by and
uphold these behavioral standards.

Employee Signature Date

Supervisor’s Signature



