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CONTACT:  Your Name

                     Hospital

                     Phone Number

                     Email

[Insert hospital name] Publicly Reports Quality of Patient Care

[Insert hospital name] Shares Quality of Care Outcomes for Heart Attack, Heart Failure, and Pneumonia

[Insert City, State and Date] — [Insert hospital name] announces that its hospital-specific quality of care information is publicly available via Hospital Compare on the www.hospitalcompare.hhs.gov or www.medicare.gov Web sites and by calling 1-800-MEDICARE (1-800-633-4227). The published information reflects [Insert hospital name] performance on quality measures related to patient care for heart attack, heart failure, and pneumonia.  [Insert hospital name] outcomes on these clinical topics can now be compared to other hospitals nationwide through the user-friendly consumer tool.

[Insert hospital name] has made this information available to consumers and providers as part of the Hospital Quality Alliance, a voluntary public reporting initiative.  The initiative is supported by members of the Hospital Quality Alliance and the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services.  The publicly reported measures are based upon national standards of care that hospitals are required to collect on every patient they serve, meaning that patients get the right medicine, treatment, or test at the right time.

“We are pleased to be part of an initiative that promotes improvements in quality of care and patient safety,” said [Insert name and title of hospital representative suggest using CEO or Chief Medical Officer].   “As a member of Nebraska’s provider community it is our responsibility to report health information that will drive quality improvement, as well as educate and empower consumers on important information related to their health.” 

The publicly reported measures represent data collected by the hospital for the patients admitted January 2004 through June 2004.  For patients who need specialized care or those who are faced with complicated health decisions, the information on either www.hospitalcompare.hhs.gov or www.medicare.gov provides a snapshot of the patient care delivered by [Insert hospital name].  

[Insert specifics on your hospital’s performance on the publicly reported quality measures].

For more information about quality initiatives underway at [insert hospital name], visit online at [insert hospital web site address] or call [hospital representative’s name, title] at [phone number].

# # #

Editor’s Note:  Staff at [insert hospital name] is available for interviews about improvements in care.  For information contact [insert your contact information].
[Insert hospital description, including number of beds and clinical specialties, and mission]  

