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This year, the Nebraska Hospital Association focused
efforts on advancing our role as the influential voice
for member hospitals and fostering an environment
of quality excellence in health care delivery.

Together, the NHA and its members continue to map
the often puzzling grid of possibilities confronting
our industry and create a framework for effectively
navigating paths we will face in the future.

Together with our collaborative partners, the NHA
board and staff helped Nebraska hospitals achieve
important advocacy goals and reach several key
steps on our way to realizing the designed future for
NHA. Major issues included Medicaid reform,
behavioral health and workers’ compensation
reform.

By highlighting the NHA’s 2007 accomplishments,
this report demonstrates how the NHA’s initiatives
help the Association’s members chart their courses
for future success.

NHA staff devoted their efforts to meetings, report
development, planning, communication, data
collection and analysis, coordination and dozens of
other skilled tasks required to reach our goals.

Please take a few moments to review this snapshot
of NHA’s work on member hospitals’ behalf in 2007.

Sincerely,

Calvin A. Hiner, FACHE
NHA Board Chairman
Administrator 
Tri-County Hospital, Lexington

Laura J. Redoutey, FACHE 
President
Nebraska Hospital Association

LETTER FROM THE CHAIRMAN AND PRESIDENT
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Since 1927, the Nebraska Hospital Association has
served as a statewide trade association representing
the interests of Nebraska’s hospitals and health
systems.

MISSION
NHA is the unified voice for Nebraska’s hospitals
and health systems, helping hospitals provide
comprehensive care to their communities.

VISION
The NHA will provide collaborative leadership,
assisting its members to improve the health status of
their communities.

DESIGNED FUTURE FOR NHA
In 2010, the Nebraska Hospital Association will be
the influential voice in the state for health care.
Nebraska is home to healthy communities where
hospitals are known as leaders of quality initiatives.
Health care sets the standard for service excellence
and Nebraska’s hospitals foster innovation. Working
from this set of shared values, health care has come
to be the industry of choice in the state. Nebraskans
are assured access to health care; there is full
coverage and a fair payment system in place.

CORE STRATEGIES
The NHA achieves its mission through 10 core
strategic areas:

• Influential Voice/Advocacy

• Quality/Service Excellence

• Education

• Data and Information

• Communication

• Member Services

• Governance

• Collaboration with Other Organizations

• Health Care Workforce

• Finance: Reimbursement and Regulation

www.nhanet.org
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GOALS
Provide strong leadership in the development of public
policy to government, the public and our members on
issues affecting the accessibility, financing, delivery and
cost-effectiveness of health care services in Nebraska.

ACCOMPLISHMENTS
Delivered key advocacy messages

● Developed key messages on NHA’s values: 
healthy communities, quality leaders, service 
excellence, innovation, industry of choice, full 
coverage and fair payment, and consistently 
communicated key advocacy messages through 
communication and educational programs, in 
addition to interaction with governmental 
representatives, key stakeholders, the media and 
the public.

2007 LEGISLATIVE WRAP-UP
● 705 legislative bills were introduced.

● 129 bills “of interest” to NHA members.

❍ Supported 45

❍ Opposed 10

❍ Neutral on 4

❍ Monitored 70

● The disposition of those 129 bills: 

❍ 33 indefinitely postponed 

❍ 51 carried-over to second session

❍ 17 amended into other bills that became law

❍ 28 signed into law 

❍ None of the bills opposed by NHA became 
law

●  The NHA testified 58 times before 9 of the 14 
standing legislative committees.

●  The first session adjourned May 31, 2007.

NHA 2007 Member Value Report
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SUPPORTED BILLS SIGNED INTO LAW
● LB 97: Adds hospitals to the list of areas where 

carrying a concealed handgun is prohibited.

● LB 236: Requires perfusionists to be licensed 
and requires the completion of continuing 
competency activities on an annual basis. It also 
requires and provides for the registration of 
optometrists and pharmacy technicians. In-home 
personal services agencies can provide services 
without being licensed, provided they follow the 
requirements of the bill, including appropriate 
background checks and training. Caregivers may 
not perform any actions requiring nursing or 
medical judgment.

● LB 255: Addresses a critical issue to all 
Nebraska employers: the treatment of accrued 
employee fringe benefits, including sick leave,
upon employment separation. LB 255 states: 
“Paid leave, other than earned but unused 
vacation leave, provided as a fringe benefit by the
employer shall not be included in the wages and 
payable at the time of separation… unless 
the employer and the employee or the employer 
have specifically agreed otherwise.”

● LB 292: Allows county boards to transfer general 
assistance funds to Health and Human Services 

prior to those payments being made to providers 
who serve Medicaid recipients or low-income,
uninsured persons and who meet federal and 
state disproportionate share payment 
requirements. These inter-governmental transfers 
will be considered an additional part of the state’s
match resulting in more federal funding for the 
Disproportionate Share Hospital (DSH) program in
Nebraska.

● LB 304: Reduces the age at which taxpayers may
make tax deferred payments out of a long-term 
care savings account to pay the premiums of a 
long-term care insurance policy from 62 to 50.

● LB 373: States that in any civil action brought by
an alleged victim of an unanticipated outcome of 
medical care, any statements by a health care 
provider expressing apology or sympathy are not 
admissible as evidence. Statements of fault are 
admissible.

● LB 374: Changes repayment provisions for rural 
health education loans designed for medical,
dental, physician assistant and graduate-level 
mental health students. Previously, the law 
required a borrower in default to repay 100 
percent of the loan principal with interest at a rate
of 24 percent interest per year from the date the 
loan was granted. LB 374 requires the borrower 

www.nhanet.org
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to repay 150 percent of the outstanding loan 
principal with interest at a rate of 6 percent per 
year from the date of default.

● LB 463: Is a recodification of the Uniform 
Licensing Law (ULL), and it adopts the Uniform 
Credentialing Act (UCA). It includes all regulated 
health care professions and occupations 
credentialed by the Nebraska Department of 
Health and Human Services.The bill clarifies the 
requirements necessary to obtain, renew or 
reinstate a license or voluntarily surrender a 
license. It also outlines behavior that will 
constitute grounds for disciplinary action and the 
processes for filing a complaint for violation of the
law, including investigations, confidentiality, and 
the process for imposing disciplinary action.

● LB 542: Creates the Children’s Behavioral Health
Task Force to study children’s behavioral health 
policy in the state.The task force will prepare a 
report and recommendations for a statewide 
behavioral health plan and present it to the 
Legislature.

● LB 588: Modifies workers’ compensation 
payments for Nebraska’s hospitals. The new 
hospital fee schedule is for inpatient services only 
and is hospital specific. Effective January 1, 2008,
the new fee schedule will be based on a factor of 

150 percent of Medicare with a 2.5 outlier.
Outpatient services, rehabilitation and all services 
provided by Critical Access Hospitals will remain 
discount from charge.

NEXT SESSION
The 60-day second session of the 100th Legislature
convene January 2008. New bills will be introduced
and assigned to committees for public hearings. New
bills and carry-over legislation will be debated.

SUPPORTED BILLS CARRIED-OVER
The following bills, supported by the NHA, will be
debated next session.

● LB 308: Adopt the Automated Medication 
System Act.

● LB 395: Adopt a new Nebraska Clean Indoor 
Air Act.

●  LB 401: Provide for notations of advance 
medical directives on drivers’ licenses and state 
I.D. cards.
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●  LB 575: Exempt assisted-living facilities from 
sales and use taxes.

● LB 647: Change provisions relating to insurance 
coverage of mental and physical health 
conditions.

OPPOSED BILLS CARRIED-OVER
The following bills, opposed by the NHA, will be
debated next session.

● LB 65: Change the Statute of Repose for the 
Nebraska Hospital-Medical Liability Act.

● LB 157: Provide for leaving an infant with a 
firefighter or hospital staff member.

●  LB 253: Adopt the Motorcycle Safety and Training
Act and change motorcycle helmet provisions.

●  LB 534: Change provisions relating to urban 
storm water drainage.

The 101st Legislature (2009-2011)
Due to term limits, at least 15 new senators will be
elected in 2008. The NHA is working to develop and
educate leaders who will be the future champions of
health care in the Legislature.

“We would not be as effective lobbying as an
individual institution than we are channeling
those efforts through one entity that represents a
larger group of hospitals across the state.
Advocacy in itself is enough to necessitate
a state hospital association.”

— Michael Gloor, CEO, Saint Francis
Medical Center, Grand Island
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GOALS
To facilitate the environment in which NHA members
provide care that is free from medical error, utilizes
evidence-based best practices, is customized to meet
patient-specific expectations and values, and sets the
standard in Nebraska for service excellence.

ACCOMPLISHMENTS

● Partnered with CIMRO of Nebraska to serve as  
the Nebraska node for the Institute for Healthcare 
Improvement’s “Protecting 5 Million Lives From 
Harm” Campaign.

❍ 37 Nebraska hospitals participating.

❍ 4 Nebraska hospitals serve as mentor 
hospitals.

● Routinely updated the “Leaders in Quality 
Initiatives” feature on NHA Web site.

● Continued participation with the Nebraska 
Coalition for Patient Safety.

❍ Obtained 501(c)(3) status from IRS.

❍ Completed pilot reporting project.

❍ Developed educational material from results 
of pilot project.

❍ Visited with NHA member hospitals about 
benefits of participation in the Coalition.

“Thirty-seven Nebraska hospitals have
demonstrated their commitment to improving
patient safety by participating in the IHI’s
Protecting 5 Million Lives From Harm
Campaign. In fact, four model hospitals have
been identified as mentors for the campaign.”
— Laura J. Redoutey, NHA President

QUALITY/SERVICE EXCELLENCE



● 95 percent of NHA member hospitals have agreed
to participate in the Hospital Quality Alliance 
and are reporting data.

● Nebraska hospitals continue to improve their 
quality of care as measured by their compliance 
with the CMS quality indicators reported on the 
Hospital Compare Web site.

● Continued to provide the Clinical Outcomes 
Measurement System (COMS) as a tool for quality
improvement.

● Facilitated the Rural QI Steering Committee.

❍ Sponsored the annual “CAH Conference on 
Quality” in October 2007.

❍ Co-sponsored the “Quest for Excellence”
award.

❍ Continued to develop the QI curriculum, a tool
for individuals new to the quality profession.

www.nhanet.org 9
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EDUCATION

GOALS
Provide educational opportunities that enable NHA
members to remain current and respond to advances
in health care. Provide quality on-site educational
programs, a series of online and Web-based tools and
training products, and publications to assist health care
providers in meeting state and federal regulations, and
maintaining quality delivery of patient care. Strive to
identify partners who offer the content, expertise and
communication skills to teach professional adults in
an effective manner.

ACCOMPLISHMENTS
Facilitating Learning

● Provided 22 on-site and co-sponsored educational
programs for hospital members.

● Conducted 212 live Webinars and audio-
conferences.

● Total interactive programs for 2007 = 234.

● Offered a broad selection of 842 Web-based 
courses.

Educational Programs

● Implemented One Book One Hospital, modeled 
after the national One Book community-wide 

reading programs. Health care providers from 
Nebraska read the same books and then 
participated in activities and discussion forums 
within their hospitals.

• Provided educational opportunities that enabled 
NHA members to remain current and respond 
to advances in health care.

• Provided quality on-site educational programs, a 
series of online and Web-based tools and training 
products, and publications to assist health care 
providers in meeting state and federal regulations,
and maintaining quality delivery of patient care.

Blended Learning Solutions

• New partnerships were instituted and renewed 
with a variety of education service providers 
including Amazon, the Business Training Library,
CorExcel, RN.com, LabUniversity and 
careLearning.

❍ Amazon, in partnership with the NHA Research 
and Educational Foundation, is supporting a 
new initiative which began in 2007, the NHA 
Education E-Store. Through this partnership, a 
percentage of revenue from products purchased 
in the E-store will return to the Foundation for 
the support of scholarships and programs.The 
E-Store features books, trade publications,
DVDs,VHS tapes and software. There are over 
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700 products pertaining to hospital 
administration and health care related issues.

❍ Business Training Library.The NHA Research 
and Educational Foundation began a 
partnership with the Business Training Library,
the nation’s leading provider of e-learning and 
blended learning solutions. NHA member 
hospitals may access more than 6,000 video,
CD-ROM, DVD and online training courses 
covering business and computer skills, work-
place health and safety, and legal compliance.

❍ CorExcel is a health care continuing 
education provider which was founded in 1984.
With their assistance, NHA is able to help 
member hospitals improve the business and 
clinical knowledge of their non-clinical and 
clinical employees. In 2007, CorExcel provided 
170 e-learning courses for NHA members.

❍ RN.com is dedicated to providing the nursing 
community with the highest quality accredited 
continuing education online, providing NHA 
member hospitals with more than 115 ANCC-
accredited courses and 280 contact hours.

❍ LabUniversity™ is a distance learning 
program that was developed in response to the 
learning needs of physicians and laboratory 
staff to obtain convenient training that meets 
certification and licensing requirements. In 

2007, 65 e-learning courses were offered to 
NHA member hospitals.

❍ careLearning. NHA, along with 42 other state 
hospital associations, continued our shared 
ownership with and support of careLearning. In 
addition to providing many of the Webinars 
offered by NHA in 2007, careLearning provided 
NHA members 170 e-learning courses.
careLearning had 120,000 enrolled students 
in online courses in 2007 and had 230 
nationwide hospitals utilizing the Learner 
Management System.

Growing Leadership

NHA Leadership 
Institute: 19 Class IV 
participants completed 
the program in 
September. This was 
a culmination of 40 
hours of instruction 
and training,
individualized reading,
personality assessments,
360-degree feedback 
exercises and 
management coaching.



GOALS
Provide reliable and comprehensive data and
information about health care, health care trends,
clinical outcomes, operational or financial issues, and
their impacts and implications on Nebraska health care
providers and the communities they serve.

ACCOMPLISHMENTS
• Continued refinement of claims data submission 

process for the Nebraska Hospital Information 
System. Currently, there are 14 unique processes 
for claims data submission.

• Worked with claims clearinghouses to submit 
claims on behalf of Nebraska hospitals.
Coordinated with both hospital information system
vendors and clearinghouses to resolve issues.

• Prepared NHIS data system for hospitals’
reporting of National Provider Identifier (NPI).

• Worked with AHA to distribute National Uniform 
Billing Committee (NUBC) Data Specification 
Manual.

• Redesigned claims mapping process for UB-04 
and future data elements.
❍ Collection of Present on Admission (POA).
❍ Up to 25 ICD-9 diagnosis codes.
❍ Up to 15 inpatient ICD-9 procedure codes.

❍ Up to 3 external cause of injury codes.
❍ Up to 3 physician identifiers.
❍ NPI and taxonomy codes.

• Distributed 172 NHIS reports in prior 12 months 
with charges of over $213, 000 and discounts to 
members of over $54,000.

• Provided report on analysis of individual hospital 
claims contribution rates.

• Continued to provide reports on quality and 
patient outcomes using the Solucient Polaris 
System for the Clinical Outcomes Measurement 
System (COMS).

• Worked with Nebraska HHS to prepare them for 
receiving and understanding Ambulatory Surgery 
Center data reporting.

• Conducted NHA Salary Survey with Web-based 
model, providing participating members with 
online access to survey results.

• Utilized the DATABANK Program for advocacy and
reporting. Participated on DATABANK Steering 
Committee with Colorado Hospital Association to 
evaluate DATABANK developments.

•   Distributed the Hospital Financial Ratio Report    
(2002-2006) to participating hospitals.

• Participated in Nebraska Health Information 
Initiative to further development of the Nebraska 
Health Information Exchange and Electronic 
Health Record.

NHA 2007 Member Value Report
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GOALS
Enhance members’ collective ability to improve public
trust in Nebraska’s hospitals by playing a strong,
influential role in the development of public awareness
and confidence. Inform hospital members of relevant
advocacy news and industry information, and provide
a centralized source of information resources through
the NHA Web site.

ACCOMPLISHMENTS

The Voice of Health Care

• Generated letters to the editor, news releases or 
responded to reporter inquiries on several topics,
such as:

❍ Cost drivers in health care

❍ Community benefits

❍ Hospital smoking policies

❍ Safe Haven Law

❍ The reauthorization of the State Children’s 
Health Insurance Program (SCHIP)

❍ Commonwealth Fund Commission State 
Scorecard on Health System Performance 

❍ Cover the Uninsured Week

❍ National Hospital Week

❍ Opportunities for minorities in health care

❍ Hospital price transparency 

❍ Advancements in health information 
technology

Community Benefits and Community Connections

• Distributed Community Benefits report and news 
release to statewide media, all government 
delegates and allied health care groups.

• Featured “Community Connections” section in 
Healthier Nebraska magazine, highlighting the 
activities of member hospitals.

• Garnered state media coverage of NHA’s 
Nebraska Hospitals Community Benefits Report.

• Developed the Community Benefits Toolkit with 
sample media release and customizable 
PowerPoint on CD-ROM.

Web Site

• Enhanced Web site with new pages for education 
E-Store, CAH resources, Web-based tools, NHA 
publications and health-related links.

• Updated daily with the latest news, events and 
resources.

www.nhanet.org
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• Developed strategic plan for new NHA Web site 
that will offer a custom legislative tracking 
system, improved event registration, member 
specific services, database integration and an 
improved content management system for Web 
site administration.

Publications
• Worked with Tobacco-Free Nebraska and   

Nebraska C.A.R.E.S. to develop a Tobacco-Free 
Hospital Campus Resource Guide.

• Produced and distributed member 
communication: educational brochures, weekly 
NHA Newslink, quarterly Healthier Nebraska 
magazine, Advocacy Alerts, Legislative Wrap-Up, 
Rotunda Review, Member Value Report, Health 
Care Resource Directory and Nebraska Hospitals 
Community Benefits Report.

Member Communication Resources and Special
Initiatives
• Developed the “New Horizons” PowerPoint to 

assist member hospitals in building relationships 
with community leaders.

• Promoted the AHA’s My Care Counts Campaign
to NHA members. Member participation was 
among the top in the nation and garnered 
national attention.

• Facilitated communication and services among 
Nebraska’s Tobacco-Free Hospital Mentors as 
needed.

• Helped achieve advocacy goals through 
VoterVOICE grassroots email campaigns and 
effective hospital/delegate communication.

• Supported the Nebraska Healthcare Marketers 
organization by participating in board meetings 
and welcoming new members.

NHA 2007 Member Value Report
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MEMBERSHIP GOALS
Remain of high value to our membership, focusing
efforts in those areas in which we are uniquely
capable of serving, and building stronger linkages to
those who share NHA’s mission, vision and values.
Facilitate needed services to NHA member hospitals
through outside vendors, while generating fees from
vendors to benefit the NHA member hospitals by
providing funding for NHA.

ACCOMPLISHMENTS
• Conducted on-site visits with 25 percent of 

members.

• Provided documentation and financial impact 
summaries to the membership for reimbursement 
regulation changes, including President Bush’s 
proposed 2008 budget and wage index updates.

• Coordinated three sets of District Meetings to 
review policy recommendations, advocacy 
initiatives and educational opportunities.

GOVERNANCE GOALS

Strengthen and improve the Association’s governance
process and procedures to ensure strong, focused and
representative leadership. Maintain financial viability in
the face of environmental changes.

ACCOMPLISHMENTS
• Member Value Report sent to all hospital members

in December 2006.

• Held New Board Member Orientation in March 
2007.

• Conducted new hospital CEO orientations as 
vacancies were filled.

• Conducted annual strategic planning retreat in 
August 2007.

www.nhanet.org
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GOALS
Foster strong communication, collaboration and
cooperation with other organizations that share NHA’s
mission, vision and values.

ACCOMPLISHMENTS
• Worked with groups interested in Medicaid 

Reform legislation and adequate funding of 
Medicaid programs.

• Collaborated to support adequate funding of 
behavioral health services.

• Partnered with Nebraska Department of Health 
and Human Services’ Tobacco Free Nebraska and 
Nebraska C.A.R.E.S. to develop a Tobacco-Free 
Hospital Campus Resource Guide.

• Helped facilitate the 2007 Nebraska Rural Health 
Association annual conference.

• Continued collaboration with DHHS, Center for 
Biopreparedness Education, NEMA, and other 
agencies regarding issues of emergency 
preparedness and homeland security.

• Participated in national conference of state 
hospital association emergency preparedness 
directors/liaisons.

• Participated in the Department of Health and 
Human Services’ “State Public Health 
Improvement Plan” meetings to strengthen 
and transform public health throughout Nebraska.

• Participated in the Nebraska Hospice and 
Palliative Care Association meetings regarding 
how to improve end-of-life care and conditions 
across Nebraska, and participated in the quarterly 
Nebraska Hospice and Palliative Care Partnership 
advocacy committee meetings.

• Continued the “Quest for Excellence” awards with 
CIMRO of Nebraska, the Nebraska Office of Rural 
Health, and the Nebraska Association for 
Healthcare Quality to showcase exemplary and 
reproducible models of patient care to the rest of 
the health care community.

• Collaborated with the Office of Rural Health and 
other rural health organizations concerning rural 
legislative issues.

NHA 2007 Member Value Report
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American Associat ion of Health Care Administrat ive
Management

American Hospital Associat ion

Cathol ic Hospital Associat ion

Center for Medicare and Medicaid Services (CMS)

CIMRO 

Community Health Endowment of Lincoln

Compdata

Creighton University

Endow Nebraska

Friends of Nebraska Non-Profit  Organizations

Future Force of Nebraska

Governor’s Pol icy Research Off ice

Healthcare Financial Management Associat ion

Heart land Healthcare Executives Group

Law Firms—Baird Holm, LLP; Cl ine, Wil l iams, Wright,
Johnson & Oldfather, LLP; Berens & Tate, PC, LLO; Stinson
Morrison Hecker, LLP

Nebraska Appleseed Center for Law in the Public Interest

Nebraska Associat ion of Behavioral Health Organizations

Nebraska Attorney General Jon Bruning

Nebraska Behavioral Health Coalit ion

Nebraska Broadcasters Associat ion

Nebraska Center for Nursing

Nebraska Children’s Home Society

Nebraska Chiropractic Physicians Associat ion

Nebraska Community Col leges

Nebraska Democratic Party

Nebraska Departments of:  Health and Human Services,
Revenue, Natural Resources and Roads

Nebraska Diplomats

Nebraska Educational Al l iance for Public Health Impact

Nebraska Federation of Business Associat ion

Nebraska Governor Dave Heineman

Nebraska Health Care Associat ion

Nebraska Hospice and Pall iat ive Care Partnership

Nebraska Independent Col leges

Nebraska Legislat ive Fiscal Off ice

Nebraska Legislature

Nebraska Medical Associat ion

Nebraska Pharmacists Associat ion

Nebraska Public Health Law Team

Nebraska Renaissance

Nebraska Republican Party

Nebraska Rural Health Associat ion

Nebraska Secretary of State John Gale

Nebraska State Associat ion Executives

Nebraska State Chamber of Commerce and Industry

Nebraska Workers Compensation Court

Net Force of Nebraska

Pharmaceutical Companies

United States Congressmen Fortenberry, Terry and Smith

United States Senators Hagel and Nelson

University of Nebraska

Voices for Children

Women’s Health Legislat ive Advisory Committee

COLLABORATIVE PARTNERS



GOALS
Provide leadership in addressing the current and
projected health care workforce shortage through
policy, research, information, education,
communication and collaboration.

ACCOMPLISHMENTS
● Provided legislative and regulatory updates to 

hospital HR professionals regarding business 
and labor actions.

● Sponsored and distributed the 2008 Careers 
in Health Care publication.

● Provided updated information on the NHA Web 
site related to issues such as: workforce 
shortage, rural health care professionals, grants 
and scholarships.

● Researched state legislative bills to determine 
the HR-related impact on Nebraska hospitals 
and provided testimony as needed.

● Organized and sponsored a retention 
educational seminar in conjunction with the 
Nebraska Center for Nursing and the Nebraska 
Health Care Association.

❍ The seminar, titled “Engaging and 
Retaining the Health Care Workforce: The 
Challenge of the Decade,” had over 90 
participants from a multitude of health care
entities.

❍ Began the development of a “Retention 
Best Practices” tool-kit from the 
information compiled during the retention 
seminar.

● Completed and distributed the 2007 NHA 
Benefits Survey.

● Provided the January 2007 NHA Salary Survey 
and researched vendors for the 2008 NHA 
Salary Survey process.

❍ Following a task force meeting in August,
the NHA has entered into an agreement 
with Compdata to provide the 2008 Salary
Survey, Benefits Survey and Workforce 
Trends Survey.

● Regularly participated in workforce-related 
taskforces such as: 

❍ Steering Committee of the Northern 
Division College of Nursing Program

❍ Health Workforce for Nebraska 

NHA 2007 Member Value Report
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GOALS
Provide expertise to NHA members regarding financial
policy issues by analyzing and communicating
reimbursement regulations, working with appropriate
agencies and organizations to influence financial
policy, and serving as a resource for financial policy-
related questions.

ACCOMPLISHMENTS
● Submitted comment letters to CMS in response to

several proposed rules:

❍ Home Health PPS

❍ Inpatient PPS 

❍ Outpatient PPS

❍ Graduate Medical Education (GME)

❍ Revisit User Fee Program

● Successfully advocated to reduce the behavioral 
offset payment cut contained within the proposed 
inpatient PPS rule for fiscal year 2008.

● Communicated with Nebraska’s congressional 
delegation to discuss federal legislation impacting 
NHA member hospitals.

● Initiated the process to take advantage of 
additional funding available within the 
Disproportionate Share Hospital (DSH) program:

❍ Advocated for the passage of LB 292 

❍ Worked with DHHS to make necessary 
regulation changes

● Provided summaries and impact analysis to NHA 
member hospitals for CMS proposed regulations 
and the President’s proposed budget for 2008.

● Worked to address concerns regarding the unfair 
trade practices of certain insurance companies.

● Developed and distributed the annual Community
Benefits Report to NHA members, legislators, and 
others to demonstrate the vast array of benefits 
that Nebraska hospitals provide to their 
communities.

● Collaborated with HHS, DHHS, AHA, HFMA,
AAHAM, and other organizations to further 
promote the interests of NHA member hospitals.

www.nhanet.org
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As the charitable arm of the NHA, the Research and
Educational Foundation provides funding to accomplish the
charitable care objectives of the Association and provides
resources for enhanced patient care and education.

Gifts made by individuals, hospitals, families, corporations,
foundations and other organizations to the Foundation play a
vital role in fulfilling the Nebraska Hospital Association’s
mission.

In 2007, NHA joined eight other hospital associations in
sponsoring the Western Regional Trustee Symposium.This
regional meeting offers health care governance training at an
affordable cost.

Eight individuals received graduate studies funding, and ten
received undergraduate funding from the Foundation in 2007
in the form of scholarships.

NHA 2007 Member Value Report
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NHA Services, Inc. continues to develop partnerships
with a variety of entities to better serve the NHA
membership. Currently, NHA Services, Inc. partners
with:

LaMair-Mulock-Condon Co. (LMC) to provide all
insurance products for hospitals and clinics. LMC is in
its fourth year as a partner with NHA Services.

LMC/Farm Bureau Financial Services to provide a
workers compensation program to NHA member
hospitals. The NHA Safety Committee has been
developed and will play a valuable part in maintaining
employee safety for the members of the Workers
Compensation Program. LMC/Farm Bureau continues
to reduce premiums for hospitals through risk
management programs and consulting services.

LMC/COPIC to provide medical malpractice coverage
for hospitals and physician offices. Premiums for this
coverage have saved hospitals and clinics thousands of
dollars.

Combined Worksite Solutions to provide volunteer
benefits to hospital employees including the following
policies:  Accidental Death & Dismemberment,
Accident & Sickness Hospital Indemnity, Cancer Policy,
Critical Condition, Disability Income, Level Term Life,
Personal Accident, Super Hero – Accident Only and
Universal Life. Combined Worksite Solutions replaced

Ameritas Worksite Benefits as the volunteer benefits
program after Ameritas announced they were leaving
the volunteer benefits market in Nebraska.

Public Alliance for Community Energy (ACE) and
Seminole High Plains to provide almost all of the
NHA hospitals in Nebraska with a method of
purchasing natural gas for their facilities at reduced
rates. Seminole High Plains joined the NHA Services,
Inc. program in September of 2007 to provide services
to customers not served by ACE in the State.

Wheaton Van Lines (Smoldt Moving and Storage)
offers moving and storage services to all of the NHA
hospitals. Discounts on poundage and mileage on
moves in and out of Nebraska dramatically reduce the
costs of moving.

Michigan Health & Hospital Association – Core
Options to provide an abstract application used by
JCAHO hospitals to collect and report on core
measures data.

Look for continued activity from NHA Services to
promote new products to assist you in the operation of
your hospital and clinic.

www.nhanet.org
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MISSION
Bio-Electronics’ mission is to serve as a quality, cost-
effective resource of choice for medical equipment,
technology and service for health care facilities in
Nebraska and the surrounding states. As a result, the
primary activities of Bio-Electronics’ staff is the
maintenance and support of clinical devices and systems.

ACCOMPLISHMENTS

A primary purpose of Bio-Electronics’ operating policies
and procedures is to provide guidelines for maintaining a
quality equipment management program for its
contracted customers. Bio-Electronics’ established
policies must promote compliance with standards set
forth by various federal, state and local regulating
agencies, as well as those of a voluntary nature. This
past spring, Bio-Electronics’ equipment management
program was reviewed by a noted international
consultant and his findings showed that Bio-Electronics’
service program continues to meet JCAHO’s highest
standards, as well as those of Critical Access and other
manufacturer-mandated guidelines for patient safety and
regulatory reviews.

A new Web-based service will soon be made available to
all Bio-Electronics’ contracted customers, which will
enable clients to view a variety of equipment reports
online. As part of this project, Bio-Electronics’ Web site
has also been redesigned, which provides more
information with the ease of navigation for anyone
visiting the site. In addition, Bio-Electronics’ service
technicians will soon be able to complete service reports,
access a parts inventory and update equipment lists
online, thus ensuring each account has the most up-to-
date documentation.

Bio-Electronics is committed to providing quality service
and will continue to meet the needs of the customers
they serve, as well as explore methods of improving total
asset management in health care facilities.

Backed by well over 30 years of experience, Bio-
Electronics can handle a single department’s repair and
service needs or the needs of an entire facility. With
technicians based out of Lincoln, Norfolk, Minden and
Scottsbluff, prompt service is truly only a phone call
away.
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CONTACT INFORMATION
3255 Salt Creek Circle
Suite 200
Lincoln, NE 68504

Phone: (402) 742-8160
Fax: (402) 742-8192

Web: www.bio-electronics.com

Al Klaasmeyer,Vice President, NHA Subsidiaries
(402) 742-8162
aklaasmeyer@nhanet.org

Jim Rider, Director of Technical Operations
(402) 742-8163
jrider@bio-electronics.com

Vicki Fintel, Customer Account Manager
(402) 742-8161
vfintel@bio-electronics.com

Jeanne Riha, Director of Accounting
(402) 742-8168
jriha@bio-electronics.com

Karen Britton, Administrative Assistant
(402) 742-8166
kbritton@bio-electronics.com

Lisa Jamison, Administrative Assistant
(402) 742-8164
ljamison@bio-electronics.com

www.nhanet.org
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NHA OFFICE
3255 Salt Creek Circle
Suite 100
Lincoln, NE 68504

Phone: (402) 742-8140
Fax: (402) 742-8191

www.nhanet.org

NHA STAFF
Laura J. Redoutey, FACHE, President
(402) 742-8142

Jon Borton, Senior Director of Education
(402) 742-8147

Heather Bullock, Marketing & Events Coordinator
(402) 742-8148

David Burd, Senior Director of Finance
(402) 742-8144

Kevin Conway,Vice President, Health Information
(402) 742-8150

Patty Kahler, Executive Assistant
(402) 742-8141

Al Klaasmeyer,Vice President, NHA Subsidiaries
(402) 742-8162

Kim Larson, Graphic Design Specialist
(402) 742-8143

Vicky Pfeiffer, Administrative Assistant
(402) 742-8145

Christy Rasmussen, Director of Communications
(402) 742-8151

Bruce Rieker,Vice President, Advocacy
(402) 742-8146

Carly Runestad, Director of Health Policy
(402) 742-8153

Monica Seeland,Vice President, Quality Initiatives
(402) 742-8152

Maria Witkowicz, Director of Accounting
(402) 742-8154
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OFFICERS
Chairman
Calvin A. Hiner, FACHE

Vice Chairman
Glenn A. Fosdick, FACHE

Immediate Past Chairman
Michael R. Gloor, FACHE

Secretary
Harold L. Krueger, Jr.

Treasurer
Craig M. Ames, FACHE

DIRECTORS
D. Michael Leibert, FACHE

Kevin J. Nokels, FACHE

Arthur H. Frable

Daniel W. Griess

DELEGATES
Robert J. Lanik, FACHE, Delegate to AHA RPB 6

Robert L. Driewer, CHE, Alternate Delegate to
AHA RPB 6

DISTRICT CHAIRS
District I John K. Arch, FACHE

District II Ronald J. Cork

District III Lola Jones

District IV Michael R. Bowman

District V William L. Welch, FACHE

www.nhanet.org
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• Alegent Health, Omaha

• Alegent Health Bergan Mercy Medical Center,
Omaha

• Alegent Health Immanuel Medical Center,
Omaha

• Alegent Health Lakeside Hospital, Omaha

• Alegent Health Memorial Hospital, Schuyler

• Alegent Health Midlands Hospital, Papillion

• Annie Jeffrey Memorial County Health Center,
Osceola

• Antelope Memorial Hospital, Neligh

• Avera St. Anthony's Hospital, O'Neill

• Beatrice Community Hospital & Health Center,
Beatrice

• Boone County Health Center, Albion

• Box Butte General Hospital, Alliance

• Boys Town National Research Hospital, Omaha

• Brodstone Memorial Hospital, Superior

• Brown County Hospital, Ainsworth

• BryanLGH Medical Center, Lincoln

• Butler County Health Care Center, David City

• Callaway District Hospital, Callaway

• Chadron Community Hospital & Health 
Services, Chadron

• Chase County Community Hospital, Imperial

• Cherry County Hospital,Valentine

• Children's Hospital, Omaha

• Columbus Community Hospital, Inc., Columbus

• Community Hospital, McCook

• Community Medical Center, Inc., Falls City

• Community Memorial Hospital, Syracuse

• Cozad Community Hospital, Cozad

• Creighton Area Health Services, Creighton

• Creighton University Medical Center, Omaha

• Crete Area Medical Center, Crete

• Dundy County Hospital, Benkelman

• Faith Regional Health Services, Norfolk

• Fillmore County Hospital, Geneva

• Franklin County Memorial Hospital, Franklin

• Fremont Area Medical Center, Fremont

• Garden County Health Services, Oshkosh
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• Good Samaritan Health Systems, Kearney

• Gordon Memorial Hospital, Gordon

• Gothenburg Memorial Hospital, Gothenburg

• Great Plains Regional Medical Center,
North Platte

• Harlan County Health System, Alma

• Henderson Health Care Services, Inc., Henderson

• Howard County Community Hospital,
Saint Paul

• Jefferson Community Health Center, Fairbury

• Jennie M. Melham Memorial Medical Center,
Broken Bow

• Johnson County Hospital,Tecumseh

• Kearney County Health Services, Minden

• Kimball Health Services, Kimball

• Litzenberg Memorial County Hospital,
Central City

• Madonna Rehabilitation Hospital, Lincoln

• Mary Lanning Memorial Hospital, Hastings

• Memorial Community Health, Aurora

• Memorial Community Hospital & Health 
System, Blair

• Memorial Health Care Systems, Seward

• Memorial Health Center, Sidney

• Morrill County Community Hospital, Bridgeport

• Nebraska Methodist Health System, Omaha

• Nebraska Methodist Hospital, Omaha

• Nemaha County Hospital, Auburn

• Niobrara Valley Hospital, Lynch

• Oakland Mercy Hospital, Oakland

• Ogallala Community Hospital, Ogallala

• Osmond General Hospital, Osmond

• Pawnee County Memorial Hospital, Pawnee City

• Pender Community Hospital, Pender

• Perkins County Health Services, Grant

• Phelps Memorial Health Center, Holdrege

• Plainview Area Health Systems, Plainview

• Providence Medical Center, Wayne

• Regional West Medical Center, Scottsbluff

• Richard H.Young Hospital, Kearney

• Rock County Hospital, Bassett

• Saint Elizabeth Regional Medical Center, Lincoln

www.nhanet.org
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• Saint Francis Medical Center, Grand Island

• Saint Francis Memorial Hospital, West Point

• Saunders Medical Center, Wahoo

• Select Specialty Hospital-North, Omaha

• Select Specialty Hospital-South, Papillion

• St. Mary's Community Hospital, Nebraska City

• Thayer County Health Services, Hebron

• The Nebraska Medical Center, Omaha

• Tilden Community Hospital,Tilden

• Tri-County Hospital, Lexington

• Tri Valley Health System, Cambridge

• Valley County Health System, Ord

• Warren Memorial Hospital, Friend

• Webster County Community Hospital,
Red Cloud

• West Holt Memorial Hospital, Atkinson

• York General Health Care Services,York

Affiliate Member Hospitals
• Douglas County Community Mental Health 

Center, Omaha

• Hastings Regional Center, Hastings

• Lincoln Regional Center, Lincoln

• Norfolk Regional Center, Norfolk

• VA NE-Western IA Health Care System– Omaha,
Grand Island, Lincoln
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Premier Affiliate Member
LaMair-Mulock-Condon Co.

Platinum Affiliate Members
Credit Management

Sampson Construction Co.

Gold Affiliate Member
Union Bank & Trust Co./Union Agency

Silver Affiliate Members
Dairyland Healthcare Solutions

The Harry A. Koch Co.

Bronze Affiliate Members
Altus Architectural Studios 

Baird Holm LLP

Bellevue University 

Engineering Technologies, Inc.

HDR

Hirease, Inc.

Bronze Affiliate Members
Humana

Lacy Construction Company

Midlands Choice, Inc.

Nebraska Public Agency Investment Trust (NPAIT)

Siemens Building Technologies, Inc.

Technology Solutions Group, Inc.

The Delta Companies 

The Law Firm of Stinson Morrison Hecker LLP

The MMIC Group

The Olson Group

Tiburon Financial, LLC

TSP, Inc.

Visions in Architecture

www.nhanet.org
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Standard Affiliate Members
Amedistaf, LLC d/b/a The Right Solutions
American HealthNet
American Red Cross Midwest Region/Blood Services
AOI Corporation
ASI-Modulex
Ayars & Ayars, Inc.
Berens & Tate, P. C.
Blue Cross Blue Shield of Nebraska
Calvin L. Hinz Architects, P. C.
CIMRO of Nebraska
Cline, Williams, Johnson & Oldfather, LLP
Community Blood Bank
D.A. Davidson & Co.
Davis Design
DICON
Dohman, Akerlund & Eddy, LLC
Douglas County Community Mental Health 
Center

Enserv
EZ Way, Inc.
Farm Bureau Financial Services

General Collection Co., Inc.
Hastings Regional Center
HBE Corporation
ICE Technologies, Inc.
Johnson Controls, Inc.
Kidwell Companies
Lincoln Regional Center
Lockton Companies
Merritt, Hawkins & Associates
Nebraska Center for Rural Health Research
Norfolk Regional Center
Omaha Public Power District
Paul J. Strawhecker, Inc.
PIC Wisconsin, A Pro Assurance Company
Pinnacle Motor Club
QHR-Quorum Health Resources, LLC
RSM McGladrey, Inc.
Rural Health Education Network-UNMC
Seim Johnson Sestak & Quist, LLP
SilverStone Group
VA NE-Western IA Health Care System
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Nebraska’s
hospitals
care for
everyone
who enters
their doors, 
24 hours 
a day, 
every day.

Truly...
that is the nature of health care.
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