NHA PROGRAMS AT A GLANCE

WEDNESDAY, OCTOBER 14, 2009

7:00 a.m. — 5:00 p.m.
8:30 a.m. — 2:00 p.m.

2:30 p.m. — 4:30 p.m.
4:45 p.m. — 6:30 p.m.

NHA Registration Desk open

Pre-Conference Workshop
"The Agencies of Health Care Leadership" — Harry Chambers

Opening Keynote Session

"Silence Kills: The Seven Crucial Conversations in Health Care" — Joseph Grenny

Chairman's Reception

THURSDAY, OCTOBER 15, 2009

7:00 a.m. — 5:00 p.m.
8:00 a.m. — 5:00 p.m.
8:30 a.m. — 10:30 a.m.

11:00 a.m. — 12:00 p.m.
11:30 a.m. — 2:30 p.m.
12:30 p.m. — 1:30 p.m.
2:30 p.m. — 4:30 p.m.

4:30 p.m. — 6:30 p.m.

NHA Registration Desk open
Health Care Resource Display Area open

Keynote Session 2
"Living Great Leadership" — Todd Linden

NHA Annual Business Meeting (INew format! Including video presentation and Meritorions Service Award presentation)
NHA Trade Show
Women's Leadership Luncheon — First Lady of Nebraska Sally Ganem

Keynote Session 3
"Thriving in Extraordinary Times" — John Robbins, FACHE

NHA Trade Show and Sponsors' Social

FRIDAY, OCTOBER 16, 2009

6:30 a.m. — 1:00 p.m.
9:00 a.m. — 11:00 a.m.

12:00 p.m. — 2:00 p.m.

NHA 2009 Annual Convention

NHA Registration Desk open

Keynote Session 4
"TRUST is Everything: Saving Lives, Changing Lives From Bedside to Boardroom" — Brian Wong, MD, MPH

Caring Kind Luncheon and Keynote Message
"Care of the Caregiver" — Sally Karioth, RN, PhD
e Excellence in Service Award

* Trustee of the Year Award

*  Quest for Excellence Awards

e Leadership Institute Class VI Graduates

* Caring Kind Awards



