NHA 2008 Annual Convention Evaluation

We appreciate your willingness to assist us by evaluating the 2008 NHA Annual Convention. Thank you for taking the
time to respond to our questions. Please complete the following on-line survey.

How did you learn about this year's convention?

|:| Email Postcard |:| Convention |:| Newslink |:| E-Bulletin D Web Site |:| Other

Book

Please rate the quality of the convention overall.

O Excellent O Good O Fair O Poor

Please rate the quality of the speakers and presenters for the NHA programs.

Dr. Thomas Westbrook(Pre-Conference Workshop)

O Excellent O Good O Fair O Poor O N/A
Bertice Berry "From the Patient's Perspective™ - Opening Keynote

O Excellent O Good O Fair O Poor O N/A
Richard Umbdenstock (American Hospital Association) - Welcome Message

O Excellent O Good O Fair O Poor O N/A

Dr. Michael Leonard "The Human Factor: Effective Teamwork and Communication in
Delivering Safe Care™ - Keynote Session 3

O Excellent O Good O Fair O Poor O N/A
Kathy Ward - Women's Executive Luncheon

O Excellent O Good O Fair O Poor O N/A
Greg Paris (It's Who's on the Bus That Matters) - Keynote Session 4

O Excellent O Good O Fair O Poor O N/A

Dr. M. Tray Dunaway "'Connecting the Dots of Health Care: Better Connections
Through Mutuality' - Keynote Session 5

O Excellent O Good O Fair O Poor O N/A

V.J. Smith "The Richest Man in Town" - Caring Kind Luncheon Speaker

O Excellent O Good O Fair O Poor O N/A
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Please rate the convention facilities (Cornhusker Marriott)
O Excellent O Good O Fair O Poor O N/A
Did you have overnight accommodations in Lincoln during the convention?

O ves O o

If yes, did you stay at the Cornhusker Marriott or another location?

|:| Cornhusker Marriott

D Other (please specify)

Please rate the quality of the accommodations.

O Excellent O Good O Fair O Poor O N/A

Please evaluate the registration process.
O Excellent O Good O Fair O Poor O N/A

Did you utilize the Internet Cafe during the convention?

O ves
O o

Please answer the following questions pertaining to the NHA Trade Show.

Did you visit the NHA Trade Show area during the convention?
Q Yes O No

If yes, during which time block were you visiting the trade show?
O 11:30 a.m. - 2:30 p.m.

O 4:00 p.m. - 7:00 p.m.

O Both

Please rate the value of the networking opportunities for you during the trade show.
Q Excellent Q Good O Fair O Poor O N/A

Please rate the ease of navigation of the trade show booths.

O Excellent O Good O Fair O Poor O N/A
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Please rate the process for vendor prize giveaways and of the NHA grand prize
giveaway.

O Excellent O Good O Fair O Poor O N/A
What was the overall value of the trade show to you?

O Excellent O Good O Fair O Poor O N/A
What was the overall value of the trade show to your organization?

O Excellent O Good O Fair Q Poor O N/A

Please select any of the NHA affiliate members and convention sponsors from whom
you would like to receive more information. (Note: To receive information you will
need to complete the demographic information at the end of the survey)

|:| LaMair-Mulock-Condon Co.

D Healthland

|:| Union Bank & Trust Company

|:| Baird Holm LLP

D Bellevue University

|:| Combined Worksite Solutions
|:| COPIC Insurance Co.

D Credit Management

|:| Humana

D Lacy Construction

|:| Rycan Technologies, Inc.
|:| The Harry A. Koch Co.

D The Lar Firm of Stinson Morrison Hecker LLP

|:| The MMIC Group

|:| The Olson group

D Tiburon Financial, LLC
|:| Visions in Architecture

|:| American Red Cross Midwest Region/Blood Services

|:| BD Construction, Inc.
D Beckenhauer Construction, Inc.

|:| Berens & Tate, P.C.
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D Bio-Electronics

Blue Cross Blue Shield of Nebraska

]

Calvin L. Hinz Architects, P.C.

Cannon Moss Brygger & Associates

Cassling Diagnostic Imaging

CIMRO of Nebraska

Cline, Williams, Wright, Johnson & Oldfather, LLP

Community Blood Bank

D.A. Davidson & Co.

Davis Design

DICON

DMS Imaging

Dohman, Akerlund & Eddy, LLC

Douglas County Community Health Center

DuctMedic

Engineering Technologies, Inc.

Enserv

Farm Bureau Financial Services

HBE Corporation

Hirease, Inc.

ICE Technologies, Inc.

Interstate All Battery Center

Johnson Controls, Inc.

Kidwell Companies

Merritt, Hawkins & Associates

Misys Healthcare

Nebraska Methodist Hospital

Nebraska Organ Recovery System

Omaha Public Power District

Paul J. Strawhecker, Inc.

Performance Group, Inc.

PIC Wisconsin/A ProAssurance Company

Pickering Creative Group

OOdoodddooddooddooodooodaooodadt
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D QHR - Quorum Health Resources, LLC
|:| Radsource Imaging Technologies, Inc.
|:| RSM McGladrey, Inc.

|:| Rural Health Education Network - UNMC
|:| Sampson Construction

|:| Schemmer Associates

|:| Seim, Johnson, Sestak & Quist, LLP
|:| Seminole Energy Services

|:| Siemens Building Technologies, Inc.
D Silverstone Group

|:| Technology Solutions Group, Inc.

|:| The Delta Companies

|:| University of Nebraska Medical Center

D VA Nebraska-Western lowa Health Care System

Please select any of the additional NHA Trade Show exhibitors from whom you would
like to receive more information.

|:| 2nd Wind Exercise

|:| Acute Care, Inc.

D ADT Security Services

|:| Alberici Healthcare Constructors
|:| Altus Architectural Studios/Critical Access Group
D Array Services Group

|:| Aureus Medical Group

I:l Avantas

D Brown's Medical Imaging

|:| carelLearning

|:| Carstens

|:| CG Architects

|:| Claritus

D Control Services, Inc.

[Jees:
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[

Credit Bureau Services

Docs Who Care

Dynamic Medical Systems

Electronic Contracting Company

Electronic Sound, Inc.

Emdeon Business Services

EZ Way, Inc.

Health Facilities Group, Inc.

Henneman Engineering, Inc.

Herman Miller for Healthcare/AOI Corp.

Hoefer Wysocki Architects

Innerface Architectural Signage, Inc.

LG Electronics

Lincoln's Specialty Care

Marshall Erdman & Associates

MDG Medical, Inc.

Meridian Art Group

Midlands Choice, Inc.

Mobile Instrument Service & Repair

National Healing Corporation

On Your Marks

Physicians Reference Laboratory

Prairie Health Ventures

Professional Associates, Ltd.

Qualified Presort Service, LLC

Regional Care, Inc.

RJV Distributing, Inc.

Serio Physician Management

Shannon Sales, Inc.

Skold Door Company

OOddoodoooddoodddooddooddoo o

Smith Hayes Financial Services Corp.
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Did you visit the Health Care Resource Display area during the annual convention?
O Yes O No

If yes, which displays did you visit?

|:| Center for Biopreparedness Education

|:| CIMRO of Nebraska

D Nebraska Hospice and Palliative Care Partnership (NHPCP)

|:| Nebraska Medical Reserve Corps

|:| Nebraska Society for Healthcare Human Resources Administration (NSHHRA)
|:| Project Linus

|:| Quest for Excellence Displays

|:| Rural Comprehensive Care Network (RCCN)

Are there any organizations which had health care resource displays that you would
like additional information from (NOTE: to receive information you will need to
complete the demographic information at the end of the survey)

|:| Center for Biopreparedness Education

|:| CIMRO of Nebraska

|:| Nebraska Hospice and Palliative Care Partnership (NHPCP)

|:| Nebraska Medical Reserve Corps

|:| Nebraska Society for Healthcare Human Resources Administration (NSHHRA)
|:| Project Linus

D Quest for Excellence Displays

|:| Rural Comprehensive Care Network (RCCN)

Is there an organization which you feel would benefit from having a health care
resource display at the NHA Annual Convention? If yes, please list organization.

Did you attend an Allied Group program during the annual convention?

O ves O o
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If yes, please indicate which group’s meeting you attended.
|:| American College of Healthcare Executives (ACHE)- Heartland Healthcare Executives Group
|:| American College of Healthcare Executives

|:| Healthcare Financial Management Association (HFMA) - Nebraska Chapter

D Hospital Emergency Preparedness Coordinators

|:| Nebraska Association for Healthcare Quality, Risk & Safety (NAHQRS)

I:l Nebraska Association for Healthcare Volunteer Resource Professionals (NHVRP)

D Nebraska Healthcare Marketers (NHM)

|:| Nebraska Hospital Human Resource Professionals

I:l Nebraska Organization of Nurse Leaders (NONL)

|:| Nebraska Society of Healthcare Engineers (NSHE)

|:| Nebraska Society for Social Work Leaders in Healthcare (NSSWLHC)

D Other (please specify)

Was there an allied health group(s)that did not hold a meeting in conjunction with
the annual convention that you would prefer to participate?

| |
Did you attend the NHA Annual Membership Meeting?
O Yes O No
If yes, please evaluate the membership meeting.

O Excellent O Good O Average O Poor O N/A

Please answer the following questions as they pertain to social activies and banquet services at the annual
convention.

Please evaluate the following social activities:

Welcome Reception
O Excellent O Good O Fair O Poor O N/A

Women's Executive Luncheon

O Excellent O Good O Fair O Poor O N/A
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NHA Trade Show Lunch (Box Lunches)

O Excellent O Good O Fair O Poor O N/A
Sponsor’'s Reception

O Excellent O Good O Fair O Poor O N/A
Caring Kind Luncheon

O Excellent O Good O Fair O Poor O N/A

Overall, please evaluate the meals and refreshment breaks at the Cornhusker
Marriott

O Excellent O Good O Fair O Poor O N/A

Lastly, please answer these general questions regarding the 2008 NHA Annual Convention.

Was the information you gained at this year's convention relevant to your position in
the hospital?

O ves O o

Do you plan on attending next year's convention?

O ves O o

Please complete the following statement: "One comment 1'd like to make about this
year's NHA Annual Convention is...
=
-]

I would like to see the following topics considered for next year's convention.

-

il

I would like to suggest the following speakers be considered for next year's
convention:

=
-]

Other Comments

il

Are you currently subscribed to the NHA e-Bulletin to receive email messages
regarding NHA education programs and events?

O ves O o
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If you are not currently subscribed would you like to begin receiving the monthly e-
Bulletin?

O ves O o

If yes, please provide your valid email address here.

Thank you for completing this survey. Demographic information requested below is optional.

Reminder: The 2009 NHA Annual Convention will be October 21-23, 2009 at the Cornhusker Marriott in Lincoln.

Name

I |

Title
| |

Organization

I |

Address
| |

City, State, Zip
| |

Phone

Email Address
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